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What is Communication?
Communication (from Latin communicare, meaning "to share") is the act of conveying meanings from one entity or group to another through 
the use of mutually understood signs, symbols, and semiotic rules.

The main steps inherent to all communication are:

• The formation of communicative motivation or reason.

• Message composition (further internal or technical elaboration on what exactly to express).

• Message encoding (for example, into written text, speech, pictures and so on).

• Transmission of the encoded message as a sequence of signals using a specific channel or medium.

• Noise sources such as natural forces and in some cases human activity (both intentional and accidental) influencing the quality of signals.

• Reception of signals and reassembling of the encoded message from a sequence of received signals.

• Decoding of the reassembled encoded message.

• Interpretation and making sense of the presumed original message.
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What is the Sender trying to communicate?

INTENTION

• To have some pizza

MESSAGE

• To get R to order some pizza

ENCODING

• Grammar + vocabulary



ENCODING: grammar + vocabulary

Level Language

A1 I’m very hungry. Order pizza, please! 

A2 I’m so hungry I could probably eat a horse! Would you be kind enough to order some pizza?

B1 I’m really hungry. Could you order some pizza? 

B2 I’m starving! Would you mind ordering some pizza?

C1 I’m pretty hungry. Order some pizza, will you?
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Communicative language teaching (CLT), or the communicative 
approach,

• learn and practice the target language through the interaction with 
one another and the teacher

• study "authentic texts" (written in the target language for purposes 
other than language learning)

• use the language both in class and outside of class

• converse about personal experiences with partners

• the teacher is a facilitator, rather than an instructor

emphasizes interaction as both the means and the ultimate goal of study.



Task-based language teaching (TBLT) focuses on the use of authentic language and 
on asking students to do meaningful tasks using the target language.

Key Features:

• A task involves a primary focus on 
(pragmatic) meaning.

• A task has some kind of ‘gap’.

• The participants choose the linguistic 
resources needed to complete the 
task.

• A task has a clearly defined, non-
linguistic outcome.

Basic Outline:

• Pre-task

• Task

• Review



CLT:

• Role-play – developing communicative abilities in a certain setting (situation)

• Interviews – developing interpersonal skills in the target language

• Group work – a collaborative activity whose purpose is to foster communication in the TL

• Information gap – a collaborative activity, whose purpose is for students to effectively 
obtain information that was previously unknown to them

• Opinion sharing – a content-based activity, whose purpose is to engage conversational 
skills, while talking about something students care about

• Scavenger hunt – a mingling activity that promotes open interaction between students 

TBLT

• Information-gap activity – a transfer of given information from one person to another –
or from one form to another, or from one place to another 

• Reasoning-gap activity – deriving some new information from given information through 
processes of inference, deduction, practical reasoning, or a perception of relationships or 
patterns

• Opinion-gap activity – identifying and articulating a personal preference, feeling, or 
attitude in response to a given situation



What’s essential?

• AIMS

• PLANNING

• ADAPTABILITY


